Resco Property Setup Guide

Last update: October 11, 2023

Contents

1. Create NeW POWET APPS trIal .oeiii e cciiie ettt e e e et e e et e e e s st e e e sentaeeesaasbaeeeannsaeeeenaseeeeansaeeeennsreesennsens 2
2. Disable security defaults in AZUre ACtive DirCEOIY .....ccvuiii it esbee e e e sbee e e e nares 3
3. Create new Dataverse ENVIrONMENT........oi ittt ettt e st e s st e e s s ear e e e s e b ee e s emre e e e s saneneessarenesennnens 4
4. Change PErsONAl OPLIONS ...ccciciiiee it ettt et e et ee e eett e e e e et e e e s e bteeeeestaeeasstaeesanseaaesasteeeeasseeesastasesanstaessanssenassnns 5
TR 13 Y Yo T Yo 1 [0 u 1o o |-y PSSR 5
6. Import and publish Woodford ProjECt.........ciii i e e e tre e e e bee e e e ae e e e eabaee e eeabreeeenarees 9
N 14 Y o To T g Y- oV o] 1S - - 1SR UROTPPPP 10
8. Import and publish demo questioNNaire tEMPIAtES.....cccuuiii i e aree s 11
9. Import and activate demo MODIIE FEPOIES .......uiii i e e et ae e e s eta e e e esasaeeessasaeeesnsseeesansaeeens 12



1. Create new Power Apps trial
Note: if you already have your own Dataverse environment for testing purposes where you can deploy Resco Property+,
skip the chapters 1-4 and continue with chapter 5.

Note: the following trial-creation experience is managed by Microsoft, and it can be changed at any time. In case of any
issues please contact Resco for a further assistance.

1.1. Web browser -> incognito/private mode -> open URL -> Power Apps per user plan Trial form is displayed.
1.2. Type in your email address into the Email field -> Next -> select Create a new account instead:

O

About you Sign-in details Complete & get started

Let's get you started

Looks like you're already using [ vith another Microsoft

service. Sign in with this account, or create a new account,

m ICreate a new account instead I

1.3. Fill out the About you form, choose the correct value in the Country or Region field -> Next.
1.4. If verification is needed, click Send verification code -> enter the verification code sent to your phone -> Verify.
1.5. Fill out the Sign-in details form:
- Username: e.g., admin
- Domain name: must be unique
- Password and Confirm password
Then click Next -> Confirmation details form appears -> click Start using Power Apps per user plan Trial -> new
tab called Power Apps opens.
1.6. New Power Apps trial has been created.


https://signup.microsoft.com/get-started/signup?products=83d3609a-14c1-4fc2-a18e-0f5ca7047e46

2. Disable security defaults in Azure Active Directory

Note: this chapter is optional. But if you don’t want to receive multifactor authentication sign-up requests, follow these
steps:

2.1. Web browser -> incognito/private mode -> open URL -> if necessary, sign in using the credentials defined in step
1.5 -> Microsoft Entra admin center opens -> Azure Active Directory tenant overview is displayed.

2.2. Switch from Overview tab to Properties tab -> select Manage security defaults.

2.3. Set Security defaults to Disabled (not recommended) -> select any Reason for disabling -> Save -> Disable:

Microsoft Entra admin center L Search resources, services, and docs (G+/)

A Home e Security defaults x
Dataverse
* Favorites v Security defaults
} Add {2 Manage tenants  [7] What's new B2 Preview features 87 Got feedback? Disabled (not recommended) .

b Azure Active Directory ~
Overview  Monitoring Recommendations  Tutarials
— A\ With security defaults disabled, your organization is vulnerable
[0} Ly " Y 'ganizat 9

~ Mame Dataverse
M Users b
99.9% of account compromise could be stopped by using
Country or region Slovakia ultifactar authentication, whic e ature that securits defaults
% Group v multifactor authentication, which is a feature that security defaults
provides
8 .,  Daulocation EU Model Clause compliant datacenters
Devices Microsoft's security teams see a drop of 80% in compromise rate
when security defaults are enabled
B Applications .  Notification language English
~ Reason for disabling *
Tenant ID k] =
B Protect & secure w enan u This feedback will be used to improve Microsoft products and
services. View privacy statement o
Identity Governance “/  Technical contact -
@ Y o cehnical contac (O Tee many sign-in multifactor authentication challenges
i ®) Too many muitifactor authentication sign-up requests
B External Identities ™ Global privacy contact ’ N !
nization is unable to use apps/devices
Show more Privacy statement URL rganization is using Conditicnal Access
(O other
# Permissions Management &) Access management for Azure resources
Dataverse Admin can manage access to all Azure subscriptions and management groups in this tenant.
B Verified ID ~ Learn more (1
® )N

Security defaults

y mechanisms recommended by M oft. When enabled, these recommendations will be automatically enforced in your

ected by security defaults

& Learn & support ~

Cancel
« [ corcet ]

2.4. Security defaults have been disabled. You can close Microsoft Entra admin center.


https://entra.microsoft.com/#view/Microsoft_AAD_IAM/TenantOverview.ReactView

3.

Create new Dataverse environment

3.1. Web browser -> incognito/private mode -> open URL -> if necessary, sign in using the credentials defined in step
1.5 -> Power Platform admin center opens -> Environments section with the default environment is displayed.
3.2. New -> fill out the New environment form:

Name: e.g., Dataverse

Region: select your region

Type: Trial (subscription-based)

Click Next -> continue filling-out the form:

Language: select one from the list

Currency: select one from the list

Security group: select Open access/None -> click Done
URL: (optional) define unique URL address of your environment
Enable Dynamics 365 apps: No
Deploy sample apps and data: No

Click Save -> if all information is correct, New environment form closes and new environment is being prepared.

3.3. Hit Refresh couple of times until the new environment is ready:

aes
aes

)

&

Rt Home

I & | Environments

L Analytics N

e Settings

Power Platform admin center

+ New | () Refresh | @ Recently deleted environments & Environments overview (O Learn about Managed Environments

@ New environment Dataverse has been successfully created. Select the environment to use

Environment
& Billing (Preview) '

Environments

Type

I Dataverse

Trial (subscription-based)

R Resco (default)
esources e

3 Help + support

B Data integration

G Data (preview)

[ Policies N

@ Admin centers ~

Default

State Dataverse
Ready I Yes
Ready No

3.4. New Dataverse environment has been created -> click on the environment’s name to see its details.
3.5. IMPORTANT: Notice the Environment URL — this is a link to your Dataverse trial organization:

Details

Environment URL
trial20230601.crm4.dynamics.com

Refresh cadence
Frequent

Organization ID
9e2dabe3-6400-ee11-a66b-6045bdBeas51

State
Ready

Type
Trial (subscription-based)

Environment ID
1e2b9989-7d55-e6b5-81f2-7019ed991a54

Region
Europe

Security group
Not assigned



https://admin.powerplatform.microsoft.com/environments

4,

4.1.

4.2.

Change personal options

Web browser -> incognito/private mode -> open your Dataverse environment created in chapter 3 using URL from
step 3.5 -> Power Apps home screen with the list of published apps opens.
Settings -> Personalization Settings -> Set Personal Options form appears:

Power Apps

O Search my apps... I Personalization Settings I Y Filter

Advanced Settings

w Published Apps (3)

Toast Notification Display T...
About
Privacy & Cookies

Software license terms

Dynamics 365 — custom Package Management Vi... Solution Health Hub

Provides access to the full suite of
capabilities, including administration

Access to Packages Created for Solution Health Hub enables rules-
Power Catalog. based validation on the health of

Microsoft Dynamics 365
Default Publisher for CITTest microsoftdynamics

UNIFIED INTERFACE UNIFIED INTERFACE

4.3.

4.4.
4.5.

5.1.
5.2.

On the General tab, change the following options:

- Records Per Page: 250

- Time Zone: select the corresponding time zone from the list

Switch to Formats tab and select the corresponding format under Current Format -> OK.
The page automatically reloads. Personal options have been changed.

Import solutions

Web browser -> open URL -> save the Resco Suite Solution (Woodford solution) ZIP file to your PC.
Web browser -> incognito/private mode -> open URL -> open Select environment dialog -> select the environment
under Build apps with Dataverse -> the page automatically reloads:

Environment

H B

i)

%

Power Apps 8 Resco (default)
B Select environment X
Home ‘ 1 Spaces to create, store, and work with data and apps.
Welcome, Dataverse! c.nmoe
Create
Create apps that connect to data, and work across web A Search Y Filter ~
Learn
Apps ~  Build apps with Dataverse (1)
Tables Dataverse
Ways to create an app
Flows ~  Other environments (1)
Solutions Start with data Start with y Resco (default)
Create a table, pick an existing one, or even import from Excel to CB Select from
* More create an app. going

Power Platform

5.3.
5.4.

Select Solutions in the left panel -> a list of solutions appears.
Click Import solution -> browse for the Woodford solution ZIP file downloaded in step 5.1 -> Next -> Import ->
wait until you see a green confirmation bar saying that the solution is imported (it might take 4-5 minutes).



https://woodford-download.resco.net/online
https://make.powerapps.com/

5.5. Select More in the left panel and click on Connections.

Power Apps R Search

= - New solution ¢ Import solution () Open AppSource [ Publish all customizations {3 Set preferred solution <) See history - P Search
(R Home .
Solutions
+ Create
M Learn Current preferred solution X
Set your preferred solution Common Data Services Default Solution
B Apps @ik - dmsns it - —aved 50 your work stays organized.
Manage
More X
8 Tables
o4 Flows Customize your left navigation items for
easy access. All
& Solutions
I £ Tables »
More Name Created | Version Publisher Solution check
o° Flows »
Woodford 6 days ago 17.04.1114 Resco spol. s ro Checked by publisher
& Power Platform 5 Websites F
msdyn_ 1w 00.11 Checked by publisher
& Chatbots 2
msdyn_Poy 1 2001 Checked by publisher
® Alhub > ikl !
& Solutions * msdyn_ContextualH. 1 1000 Dynamics 365 Checked by publisher
&) Cards &> msdyn_ContextualH 1 week ago 1000 Dynamics 365 Checked by publisher
7= Choices Pod
l & Connections Pod I
8 Dataflows Pl
Discover all

(D Askavirtual agent

5.6. Select New Connection and search for Resco Reports.

. Emic
p e § Bataverse

= Regolink for Clarity PPM

Standard
Microsoft
(A Home
ReliefWeb (Independent Publisher) (preview)
+ Create Microsoft Stendard
M Leam
Rencore Code (preview)
Standard
BB Apps Microsoft
Rencore Governance (preview|
f  Tables ¢ P d Standard
Microsoft | Fremivm
o Flows
i Replicate (Independent Publisher) (preview)
& Solutions X Standard
Microsaft
I ¥ Connections ped
Replicon (preview)
More Microsaft
Resco Clo
&  Power Platform standord
Microsoft
¥ Resco Reports Standard
- Microsoft ancar
Rq‘ RescueGroups (Independent Publisher) (preview) ]
Standard
Microsoft | #ranian |
F{l Resend (Independent Publisher) (preview)
Standard
Microsoft | Premium
REST Countries (Independent Publisher) (preview)
FB Standard
Microsoft
{® Ask a virtual agent
—



5.7. Enter URL of your organization and click Create.

5.8.

5.9.

5.10.

5.11.

Resco Reports
A-

Resco Reports provides you with a highly customizable tool for generating reports
and documents based on your Dataverse / Dynamics data. This connector makes it
possible to use the Resco Mobile Report templates to automate document
generation or any other back-office scenarios.

Dataverse resource URL *

Dataverse resource URL

In the Solutions section click Import solution again -> browse for the Resco Property+ solution ZIP file located in
the 01_Solution folder inside the Resco Property+ Setup Package -> Next -> Connections form appears.
Create three new connections should already be created and signed in:

RescoProperty_MicrosoftDataverselLegacy -> Select a connection -> New connection -> new tab automatically
opens.

Click Create in the Microsoft Dataverse (legacy) dialog -> sign in using your credentials (step 1.5) if necessary
->the second connection has been created.

Close the Connections in Dataverse tab -> you should be back in the Import a solution screen -> click Refresh
-> RescoProperty_MicrosoftDataverselegacy connection is also configured.
RescoProperty_MicrosoftDataverse -> Select a connection -> New connection -> new tab automatically opens.
Click Create in the Microsoft Dataverse dialog -> sign in using your credentials (step 1.5) if necessary -> the
third connection has been created.

Close the Connections in Dataverse tab -> you should be back in the Import a solution screen -> click Refresh
-> RescoProperty_MicrosoftDataverse connection is also configured.

Import -> wait until you see a green confirmation bar saying that the solution is imported (it might take 1-2

minutes).

B B8 + 2 |l

=

%

Both solutions have been imported and appear in the list of available solutions:
resco Power Apps £ search

-+ Newsolution ” Edit [i] Delete I~ Exportsolution ( Solution checker &% Show dependencies (3 Set preferred solution ) See history [y Clone \pply Upgrade  ** P search

Home

Solutions
Create
Learn Current preferred solution x
& Set your preferred solution Common Data Services Default Solution

I
PPS Select where your updates will be saved 5o your work stays arganized

Manage

Tables

Rl # Unmanaged () Managed & al

Solutions

T Display name Name Created | Version Publisher Solution check

I @  Resco Property+ : RescoHousing 5 maonths aga I 10015 Resca Acceleratar Running.
Povier Platform

Common Data Services Def...  Preferred solution : Crisdd2 5 manths ago 000 CDS Default Publisher Hasn't been run

Default Solution © Default 5 months ago 10 Default Publisher for to. Not supported for analysis




5.12. You can close the Power Apps tab.



6.

6.1.

6.2.

6.3.

6.4.

Import and publish Woodford project

Web browser -> incognito/private mode -> open your Dataverse environment created in chapter 3 using URL from

step 3.5 -> Power Apps home screen with the list of published apps opens.

Select Resco Property+ app -> in the left panel select Customize App to open the Woodford customization tool -

> Register User dialog appears -> fill out the form -> REGISTER -> an empty list of App Projects appears.

Click Import -> browse for the Resco Property+ Woodford file located in the 02_Project folder inside the Resco

Property+ Setup Package -> Import Project dialog appears -> go through the simple wizard:

- Type = Standard User -> NEXT

- New App Name = Resco Property+ -> NEXT

- Name = Resco Property+

- Priority=0

- Roles: select the corresponding security role assigned to your Dataverse user (e.g., System Administrator) ->
CREATE -> new project has been imported.

Select Resco Property+ app project -> Edit -> project details are displayed -> click Publish -> it takes 10-20 seconds

to publish the project -> go back to the list of App Projects to see the published Resco Property+ project:

newiook @D £ + ¥

Power Apps Resco Property+

= 11l weodfordvi7.1.0

- - — =
GENERAL = Edit X Delete N S 3 Y = :& o) o (g
" [5] Properties L W] B ~ 3
f properties New import  Export Clone  Restore  Recover Derive Check User Cenfigure
&~ Show Users @ Deactivate

Is
£ Contacts Projests Data Hierarchy Tools SitHub
= . T Search Refresh |
T Appointments Ll g wire
$ Assets App Projects ~ Project Name Priority | Parent Published On Custom Version ID Type

Device Control
INSPECTIONS Mobile Users Houshng bemo App

; Resco Property+ 07/22/2024 04:13:48 PM StandardUser 2
& Questionnaires Locaizaions
_ _ _ Geocoding

& Design Questionnaires

Plugins
&, Schedule Work

Maintenance
B Export Results

Location-based services

Mabile Apps
TIMESHEETS

Settings
=, Timesheets

Profile
Q s
#4 Employees e

PROJECTS
= projects

& Project Categories

TOOLS

% customize App I

Resco CRM Sync

nfo Panel

Q Current release

Check it out

BB Resco Wiki

Learn More

3 Resco Academy

Learn More

Format



7. Import sample data

Note: This chapter is optional. The goal is to import sample data into 5 tables (Account, Asset, Contact, Project Category
and Project). If you don’t want to import sample data, skip this chapter and continue with chapter 8.

7.1. Web browser -> incognito/private mode -> open your Dataverse environment created in chapter 3 using URL from
step 3.5 -> Resco Property+ app is displayed.

7.2. Click Settings -> Advanced Settings -> new tab opens automatically:
Power Apps = Resco Property# Newlock @D 2
& ™ showas ~ [ Show Chart New [0 Delete ~ () Refresh Visualize thisview [ Emailalink =~ 2 Flow ~ Settings X
GENERAL
General
IE, Properties All Accounts 0% Edit columns v Al
About
-
£ Contacts ) )
#  Account Name T~ Main Phone ~ Address 1: City ¥ Primary Contact » Email (Primary  Privaty & Cockies Cf
ff Appointments
& Assets A Datum Corporatior 555-0358 Lynn Rene Valdes someone_i@e 293 terms
Adventure Works 555-0152 Quiney Nancy Anderson someone_c@e More Settings
INSPECTIONS

Personalization Settings

Alpine Ski House 555-0157 Boston Paul Cannen
= Questionnaires Advanced Settings Cf
. . . Blue Yonder Airlines 555-0154 Wayland Sidney Higa
& Design Questionnaires

oas Uy Spiay TS

£ Schedule Work City Power & Light 5550155 Belmont Scott Konersmann someone_f@e;

Optional experiences
[@  Export Results Coho Winery 555-0159 Everett Jim Glynn omeone _j@e)
P C Y 55 59 t 50 i New look o)
TIMESHEETS Contoso Pharmaceuticals 555-0156 Mewton Robert Lyon someone_g@e
F;; Timesheets Fabrikam, Inc 555-0153 Cambridge Maria Campbell someone_d@e
2 Employees Fourth Coffee 555-0150 Lowell Yvonne McKay someone_a@e
PROJECTS Litware, Inc 555-0151 Dedham Susanna Stubberod someone_b@e
(= Projects

s= Project Categories

TOOLS

(B Build Reports

Customize A
% PP Al # A B8 C D E F G H 1 K L ™M N © P Q@ R S T

1-10of 10

7.3. Expand Settings -> System -> Data Management:

HH Dynamics 365 Settings ~ || Business Management

Settings

Business Customization Process Center Application MobileCRM
Business Manageme... m Customizations Email Configuration u Processes . Apps Woadford
g Templates ..; Solutions ﬁ Microsoft Flows Inspections

g Mobile Offline Microsoft AppSource Data Management I75Y Location Tracking >
A Q

c':) Sync Error Plug-In Trace Log

Solutions History




7.4.
7.5.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

Select Imports -> an empty list of data imports is displayed.

Click IMPORT DATA -> browse for the Resco Property Sample Data zip file located in the 03_Sample_Data folder
inside the Resco Property+ Setup Package -> go through the import wizard, no actions needed -> Submit -> Finish
-> refresh the list until all three imports are completed -> you can close Imports tab -> sample data is imported.

Import and publish demo questionnaire templates

Web browser -> incognito/private mode -> open your Dataverse environment created in chapter 3 using URL from
step 3.5 -> Resco Property+ app is displayed.

In the left panel select Design Questionnaires to open the Questionnaire Designer tool -> an empty list of
templates is displayed.

Click Import -> browse for the Building Energy Rating file located in the 04_Questionnaire_Templates folder inside
the Resco Property+ Setup Package -> the first draft template is imported.

Again click Import -> browse for the Household Survey Housing/Safety file located in the
04_Questionnaire_Templates folder inside the Resco Property+ Setup Package -> if “Select import method...”
dialog appears, click Create New -> the second draft template is also imported. Click Import -> browse for the
Personal Protective Equipment file located in the 04_Questionnaire_Templates folder inside the Resco Property+
Setup Package -> the first draft template is imported.

Click Import -> browse for the Measuring Inspections file located in the 04_Questionnaire_Templates folder
inside the Resco Property+ Setup Package -> the first draft template is imported.

Click Import -> browse for the Weatherization file located in the 04_Questionnaire_Templates folder inside the
Resco Property+ Setup Package -> the first draft template is imported.

Select each template -> click Publish -> optionally type in some comments -> OK -> templates are now published:

Power Apps Resco Property+ Newlook @D 2

= I'[] Questionnaire Designer vi7.1.0 Search Daniel Stransky o,

GENERAL — \ . > = | Import : o
% Y "j b l 2 i\ O
&1 ; ’ [l Export Version iy
B P rh New Edit Delete Clone Associate . Publish Discard  Mew Folder Move To
D Properties i1 Select (Ctr) History Tetl
R Contacts Actions L Pubdish the latest version of the Foxs
i Appomtments Questionnaires v | Questionnaires List > Property m&ﬁlﬂ.ﬂzm
until revised again
¥ Assets
INSPECTIONS Versioned Ver. 2 Ver. 1 ver. 1
Recent
a Oret Building Energy Rating Household Survey H... Measuring Inspections

& Design Questionnaires PublishedfActive
> e o

Archived/inactive

Snippets >
_L Export Results
TIMESHEETS Edit Clone Delete
(= Timesheets
R Employees Ver. 2
PROJECTS Weatherization
=] Projects
&= Project Categories New Questionnaire

TOOLS

(B Build Reports

% Customize App




O.

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

Import and activate demo mobile reports

Web browser -> incognito/private mode -> open your Dataverse environment created in chapter 3 using URL from
step 3.5 -> Resco Property+ app is displayed.

In the left panel select Build Reports to open the Report Designer tool -> an empty list of reports is displayed.
Click Import -> browse for the Resco Property Account Overview file located in the 05_Mobile_Reports folder
inside the Resco Property+ Setup Package -> Import New Mobile Report dialog is displayed -> type Resco Property
Account Overview in the Name field -> OK -> the first draft report is imported.

Again click Import -> browse for the Resco Property Visit Report file located in the 05_Mobile_Reports folder
inside the Resco Property+ Setup Package -> Import New Mobile Report dialog is displayed -> type Resco Property
Visit Report in the Name field -> OK -> the second draft report is also imported.

Again click Import -> browse for the Weatherization Report file located in the 05_Mobile_Reports folder inside
the Resco Property+ Setup Package -> Import New Mobile Report dialog is displayed -> type Weatherization
Report in the Name field -> OK -> the second draft report is also imported.

Select each report -> click Activate -> reports are now activated:
Power Apps Resco Property+ Newlock @D £ -+ b
= J]J Report Designer v17.1.0 Search Daniel Stransky ; 9
GENERAL ot Ean i )
- 7] Properfies | A =
y B4 Properties New Export  Clone
[3j Delete
R Contacts
Name Sourc Entity Language 3UID
A Appointments = Ham — bl A au
Resco Pr Account Overview Single Record aceount Language Neutral ad130011-c1c8-0e11-9079-0022489ba5ab
cperty
=
¥ Amed Resco Propeny Visit Report Single Record appolntment Language Neutral de58le0d-96d1-ee11-078-0022485basal
perty
@ Weatherization Report Single Record resco_questionnaire Language Neutral 3acéff15-cdeS-ee11-904d-0022489baSab

INSPECTIONS

©  Questionnaires
(& Design Questionnaires
@

&%, Schedule Work

[ Export Results

TIMESHEETS
?’-, Timesheets

L

| 2 Employees
PROJECTS

t

¢ 1= Projects

== Project Categories

TOOLS

® Build Reports

% Customize App

|
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